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Teacher’s notes

Ask and manage questions Levels 3 and 4
in a Q&A

Warm up

On the board, write down the name of a topic that you feel strongly about: it could be a hobby, an academic subject or a social
issue. Elicit questions and answer them, using some of the techniques from the Factsheet (clarifying questions, making sure
everybody heard and understood the question, complimenting a good question, etc.).

Form small groups and ask each student to name a topic; then their colleagues ask them questions.

Using the Factsheet

There are three possible ways to use the Factsheet:

1 Give students the Factsheet before the lesson, so they can read it at home and come to the lesson prepared to do the

Worksheet. If you use this approach, start the lesson by checking that all students have read and understood the Factsheet,

and answer any questions.

Give students the Factsheet at the beginning of the lesson and start by working through it with the students.

3 Focus on the Worksheet in the lesson, then give students the Factsheet at the end of the lesson, so they can take it home
and keep it as a reference or revision tool.

N

Theory to practice

. Ask students to read the transcript and prepare questions as if they were in the audience.
. Pretend to be Daiyu, and elicit some questions. Make notes of any language-related issues to deal with later (e.g. indirect
questions with direct question structure: | wanted to ask why did the population grow so much?).

Possible questions

1 What do you mean by ‘special economic zone"?

2 Why have so many people moved to Shenzhen?

3 Whatis the city doing to tackle the problem of pollution?

Using the Worksheet
Practice

@ Order the words to complete the sentences. Then decide if they are used to ask questions (A) or manage
questions (M).
¢ Students order the phrases and decide if the sentences would be used to ask questions (by the audience) or to
manage them (by the speaker).
e Dirill the questions to practise suitable intonation (most would have a rising intonation at the end, with the possible
exceptions of g and h).
Answers
Does that answer your question? (M)
Anyway, to get back to what | was saying, ... (M)
Can | ask you to hold that question until the end? (M)
Would you mind if | asked a quick question? (A)
| wanted to ask what you meant by changing our mindset. (A)
Could you tell us a bit more about the new app? (A)
What a thoughtful question, thank you for asking. (M)
| can't answer that now, but I'll try to find out more about it. (M)
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Now match the intentions below (1-8) to the sentences in Exercise 1 (a-h).

o Ask the class to read the list of intentions. Go over item a from Exercise 1 and ask the class which intention it matches
(3 — Checking the answer was satisfactory).
¢ Students complete the task. Correct the exercise, eliciting/providing similar phrases to use in these situations.
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Answers
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@ > 01 You're going to listen to a presentation about safety at work. As you listen, prepare three questions
for the speaker.

e Ask students to imagine they are in the audience of this presentation. Play > 01; students listen and write down
their questions.

e Elicit some examples, answering them as the presenter.

¢ Draw students’ attention to the Tip box. Ask them to reread their questions and think about which ones, if any, would
probably be answered later in the presentation. Elicit a few ideas.

Transcript
o1

Hello. My name’s Simon Worthy, and I'm from the Council. Thank you for inviting me here today to talk to you about
health at work. Did you know that last year there were 630,000 injuries at work? It's a big problem, isn't it, both for
employers and for employees. | was surprised by that number, and that's why today I'm going to talk about two
things. Firstly, how to avoid accidents, and secondly, what to do if there is one. I'm also happy to take any of your
questions, but we've got a lot to get through, so let’s do that at the end of my talk. OK?

Anyway, starting with avoiding accidents, 'm going to cover accidents with hot water and food, and accidents from
furniture. So, I'd like to ask you, how many of you use hot water to make yourself a drink at work? And how often do
you carry hot drinks up and down steps, or carry your books, laptops and hot drinks at the same time as trying to
open a door between different rooms? These are dangerous things to do. That's why I'm encouraging employers to
put safe water heaters on each floor.

@ Imagine you are the speaker in Exercise 3. Your partner will ask you their questions. You can make up
the answers!

e In pairs, one student pretends to be the speaker, and the other asks their questions. Tell them that they can make up
the information. What's important is how they ask and deal with the questions.
¢ When they have finished, they can swap roles.

Prepare a short presentation of 2-3 minutes on a topic you are familiar with. Don’t write every word, but make
notes. Think about what questions people could ask you at the end.

¢ Students prepare their presentations. Remind them to keep it short (2-3 minutes), and ask them to focus on thinking
about questions they could be asked about the topic.
¢ Draw students’ attention to the Tip box. Encourage them to try to categorize possible questions in this way.
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@ Deliver your presentation.

e Students deliver their presentations in groups of three. Encourage them to stand up when presenting. Remind groups
not to interrupt all the time, asking only one or two questions during the presentation and the others at the end.

¢ When the first presenter has had time to talk and answer a few questions, ask the next group member to deliver their
presentation, so that everyone gets a turn.

Reflect
Think about how you managed the questions.

¢ Ask students to think about their performance, both when asking and answering the questions.
¢ Encourage group members to give each other feedback, if you wish.
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