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Warm up
Model some checking, correcting and confirming in informal conversation with the whole class. For example, ask a simple 
question of your choice, and when someone volunteers the answer, state it back to them wrongly. Get the student, or the 
whole class, to correct you. Then restate the correct answer and ask if it is correct. There are many similar possible exercises.  
You could write the categories Checking, Correcting and Confirming on the board and invite students to add some phrases as 
you work. If they have done the Factsheet before the lesson, they should have some ideas already.

Using the Factsheet
The Factsheet sets out some of the key features of this functional language. It also gives practical strategies to help 
students develop and gain confidence when using the language. Get students to work through the Factsheet first 
before they go on to work through the Worksheet and engage in the practice tasks. 
There are two possible ways to use the Factsheet:
1 Give students the Factsheet before the lesson, so they can read it at home and come to the lesson prepared to do the 

Worksheet. If you use this approach, start the lesson by checking that all students have read and understood the Factsheet, 
and answer any questions.

2 Give students the Factsheet at the beginning of the lesson and start by working through it with the students.

Theory to practice
1     01 Listen to the conversation. Highlight an example of checking, an example of confirming and an example 

of correcting.
 •  If you are doing the Factsheet in class, play  01 and ask students to identify examples individually.

 • Give students a moment to compare answers.

 • Check answers, ideally using an electronic copy of the task on the board.

 Suggested answers
 See the highlighting in the transcript.
 Phrases are highlighted as follows: checking

    correcting

    confirming

Transcript
 01  

Fatima Hi, Thomas. It’s Fatima. I want to book a meeting room for next Tuesday.

Thomas For next Thursday. Let me check.

Fatima No, for next Tuesday.

Thomas Next Tuesday. OK. And for how many people?

Fatima Eight people and me.

Thomas So, a room for nine people?

Fatima That’s right.

Thomas OK. That’s fine, Fatima. I’ll send you a confirmation email. 

Fatima Thanks. Bye.

2   Is each sentence used for checking information, correcting information or confirming information?  
Tick the correct box.

 • Students should work individually on the task before checking answers in pairs.

 • Check answers, ideally using an electronic copy of the task on the board.
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 Answers
 a Confirming
 b Checking
 c Correcting
 d Checking
 e Correcting
 f Confirming
 g Checking
 h Confirming
 i Correcting
 j Checking

3    02 Listen and check the stress and intonation in each sentence from Exercise 2.
 •  Play  02 once through, and then again with pauses, drilling as necessary.

Transcript
 02  

a So, that’s 9.15 in the lecture hall.

b Could you spell that for me, please?

c No, Thompson is with an H. T-H-O-M-P-S-O-N.

d Sorry, I didn’t catch your surname.

e Actually, I said Leeds. That’s in Yorkshire.

f OK, June 26th it is. I can’t wait.

g Can you say that again, please?

h joetswift22@hotmail.com. Is that right? 

i It’s with a G rather than a J.

j How much did you say that was?

4   Practise saying all the sentences from Exercise 2 with a partner.
 •  Monitor closely as students practise to check performance and offer guidance.

Using the Worksheet
Practice 

1    Complete the advice with one word in each space.

 •  Make sure students don’t refer to the Factsheet for now.

 • Students work individually, then check answers with a partner.

 •  Elicit answers or refer students to the Factsheet.

 Answers
 Repeat / Confirm / Correct

2  Number the lines of each conversation in the correct order. Each conversation has only two speakers.
 •  Read the instructions with the class and make sure they understand the task.

 • Students work individually, then check answers with a partner.
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3    03 Listen to check your answers to Exercise 2. Then practise the conversations in pairs.
 •  Play  03 through once as students check. Play the recording again, pausing as necessary. You could use an 

electronic copy of the exercise on the board.

 •  Drill parts of the conversations as necessary, and then allow time for pairs to practise. Monitor closely to check 
performance and offer guidance.

 Answers
 See transcript.
 

Transcript
 03  

a Cyril Hi, Julie. Which talk are you going to now?

 Julie The one on artificial intelligence.

 Cyril Sorry, the one on what? I didn’t catch that.

 Julie Artificial intelligence. You know – computers thinking, and so on.

 Cyril Which room is that in?

 Julie Let me check. It’s room 23, on the third floor.

 Cyril The first floor. Isn’t that where we are now?

 Julie No, I said the third floor.

 Cyril OK, I’ll come with you.

b Agatha Are you coming out with us tonight, Ivan?

 Ivan I think so. What’s the plan?

 Agatha We’re meeting in the Funky Fish at 7.30.

 Ivan Where? Can you say that again more slowly?

 Agatha Sorry. The Funky Fish. F-U-N-K-Y. It’s in Pelham Street, near the library.

 Ivan Pelham Street? Actually, I think I know it. Did you say 8.30?

 Agatha No, 7.30.

 Ivan So, that’s 7.30 in the Funky Fish in Pelham Street. I’ll see you then.

4  Complete each typical checking expression with one keyword.
 •  Students work individually, then check answers with a partner.

 •  Allow students to check the Factsheet if they are having difficulties.

5    04 Listen to check your answers to Exercise 4. Then practise saying the sentences in pairs.
 •  Play  04 through once as students check. Elicit answers. There is more than one possible answer to some of the 

items, so elicit and discuss any reasonable alternatives to the given answers, too.

 •  Play the recording again, pausing to drill.

 •  Allow time for pairs to practise. Monitor closely to check performance, and offer guidance.

 Answers
 a spell
 b rather
 c catch
 d right
 e that
 f Actually
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Transcript
 04  

a I don’t know that name. Could you spell it for me, please?

b Actually, it’s with a C rather than a K.

c Sorry, I didn’t catch the last letter.

d B-E-A-U-M-O-N-T. Is that right?

e So, that’s 9.15 outside the station. See you then.

f Actually, it’s Louis. Not Louise. He’s a guy!

6     05 Listen and respond to each sentence you hear. Check the information by asking the speaker to repeat it. 
Then listen to their response.

 •  Read the instructions with the class. Make sure students know what to do.

 •  Play the first line of each exchange and give students time to formulate a response.

 •  Select two or three students to respond, and when somebody suggests a suitable response, play the final line. There 
are various ways students could respond.

 Suggested answers
 a Can you spell that (for me), please?

 b  Sorry, I didn’t catch that (room number). / Sorry, can you say that again?

 c  Sorry, how much did you say? / Sorry, I didn’t catch (all of) that.

 Transcript
 05  

a  My name’s Sarah Cavendish. 
— 
Sure, it’s C-A-V-E-N-D-I-S-H.

b  You’re in room three hundred and six, on the sixth floor. 
— 
Room three-zero-six, on the sixth floor.

c  That’s two fifty for the cappuccino and one fifteen for the chocolate brownie. So, three pounds sixty-five. 
— 
Yes, sorry. Three pounds and sixty-five pence – three six five.

7   06 Read the information about each situation. Then listen and respond to the speaker by either confirming 
or correcting.

 •  Read the instructions with the class. Give students time to read the information and think about what each speaker 
might say.

 •  Work through as in Exercise 6.

 Suggested answers
 a No, (I said) 350 (dollars).

 b  Yes, that’s right.

 c Actually, it’s the White Orchid (Hotel).

 d  No, it’s in Sydney Street. / Actually, it’s Sydney Street.
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Transcript
 06  

a Did you say $250?

b So, I have that as stephen.holmes@yahoo.co.uk.

c It’s the White Rose Hotel you’re staying at, isn’t it?

d OK mate, I’m pretty sure the Green Man’s in Ridley Road.

8   Work in pairs. One of you is Student 1, the other is Student 2.
 •  Note: The Student 1 and Student 2 sheets can be found in separate documents.

 •  Read the instructions with the class, and put students in suitable pairs.

 •  Refer students to the relevant sheets and give them time to read and absorb.

 •  Allow time for pairs to practise. Monitor closely to check performance, and offer guidance. If there is time, put 
students into new pairs. They will perform more successfully a second time.

9   Exchange information with a partner you don’t know very well.
 •  Make sure students are well prepared for interacting.

 •  Monitor their practice closely to check performance, and offer guidance. End by selecting a pair or pairs to act out 
their exchange for the class.

Reflect 
10   Discuss the questions.

 •  Have a fairly brief whole-class discussion about what students learnt in the lesson. You might prefer to do this in L1. 
Answer any questions. Students should think about the Reflect questions later at home.
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