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When we exchange information, it is easy to mishear and make a mistake. In both academic and social situations, you need to
hear and give information. You must know how to check it has been exchanged correctly.

Practice

@ Complete the advice with one word in each space.

To check that information has been exchanged correctly, we can:

. _ whatthe other person said (or ask them to do the same).
. _ thatthe other person has heard the information correctly.
e _ theotherperson if they've misheard information.

Number the lines of each conversation in the correct order. Each conversation has only two speakers.

a No, | said the third floor.

Artificial intelligence. You know — computers thinking, and so on.
Sorry, the one on what? | didn't catch that.

Let me check. It's room 23, on the third floor.

Which room is that in?

OK, I'll come with you.

Hi, Julie. Which talk are you going to now?

The first floor? Isn't that where we are now?

The one on artificial intelligence.

Pelham Street? Actually, | think I know it. Did you say 8.30?

| think so. What's the plan?

So, that's 7.30 in the Funky Fish in Pelham Street. I'll see you then.

No, 7.30.

Sorry. The Funky Fish. F-U-N-K-Y. It's in Pelham Street, near the library.
Where? Can you say that again more slowly?

Are you coming out with us tonight, lvan?

0000000 0000000 u

We're meeting in the Funky Fish at 7.30.

@ > 03 Listen to check your answers to Exercise 2. Then practise the conversations in pairs.
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A2 Elementary

Complete each typical checking expression with one keyword.

a I don't know that name. Couldyou it for me, please?
b Actually itswithaC___ thanak
c Sorry, Ididnt_—_____thelast letter.
d  B-E-A-U-M-O-N-T.Isthat 7
So, ’s915outside the station. See you then.
f _,it'slouis. Not Louise. He's a guy!

@ > 04 Listen to check your answers to Exercise 4. Then practise saying the sentences in pairs.

(o))

> 05 Listen and respond to each sentence you hear. Check the information by asking the speaker
to repeat it. Then listen to their response.

> 06 Read the information about each situation. Then listen and respond to the speaker by either confirming
or correcting.
a  Yousaid that you want to withdraw $350 from your bank account.
b You gave your email address as stephen.holmes@yahoo.co.uk.
¢ You're staying at the White Orchid Hotel.
d  You want the taxi to take you to the Green Man restaurant in Sydney Street.

@ Work in pairs. One of you is Student 1, the other is Student 2.

a Student 1: You want to meet your partner for lunch. Look at the Student 1 sheet.

Student 2: Listen carefully and check that you've heard the information correctly. Ask your partner to spell
anything if necessary.

b  Student2: Advise your partner to watch a TV documentary that will help with their studies. Look at the
Student 2 sheet.

Student 1: Listen carefully and check that you've heard the information correctly. Ask your partner to spell
anything if necessary.

@ Exchange information with a partner you don’t know very well.
. Note down information that you will give your partner about yourself — full name, address, mobile number etc.
. Take turns to give your information, checking that your partner has understood.

Reflect
@ Discuss the questions.

. Do you feel more confident about checking that you have understood information?

. Do you feel more confident confirming or correcting information?

. Do you still find any of the functions challenging?

. Has your intonation improved? Do you sound more polite when checking or correcting?
. When do you think you will next have to exchange information in English?
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