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When we give a talk or presentation, we want people to listen — we want to hold their attention. There are various strategies

that good speakers use to do this.

Practice

@ Match the strategies (a-f) with the examples (1-6).

a signposting -

b addressing listeners directly -
c rhetorical questions -
d surprising or provocative statements -
careful choice of emotive words -
f stories and anecdotes -
1 People were desperate. Many were penniless.
2 The extinction of one large mammal isn't really that important.
3 Whatis it that makes certain people popular?
4 Apparently, one of her servants asked her why she ...
5  I'm going to go back to an earlier event.
6  Putyourselfin Cook’s shoes. You've just lost everything, and ...

@ > 01-06 Listen again to the extracts from talks you heard in the Factsheet. In pairs, discuss some

of the strategies each speaker uses to hold the listeners’ attention.

@ @ > 01-06 Listen to the extracts again and answer the questions in pairs.

o1

a How does the speaker start by addressing listeners directly? Complete the sentence.

We all know families that

b Whatis the speaker's rhetorical question that introduces her main point? Complete it.

But families so

c How does the speaker answer her question and signpost how her talk will go on? Complete the sentence.

Here are five

number is genetics.
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o2

d How does the speaker signpost another part of her talk? Complete the sentence.

Reason is environment — the people

e  Which famous pop group does she tell a story about?

o3

f The speaker uses a three-word signposting sentence at the beginning. What is it?

9  Which two rhetorical questions does the speaker ask? Complete them.

But that's OK — only your friends can read it. ?

Well, be really careful — are you sure won't see?

h  The speaker suggests something funny at the end to surprise his listeners and conclude his point. What is it?
& o4

i What phrase does the speaker use to introduce this extract from his talk?

i Which tense does he use to make the situation more direct and personal?

k  Which phrase means ‘a slight wind"?

l How does the speaker end with an evocative description? Complete the sentence.

A cup of tea is waiting for you in the tea-maker at the temperature.

o5

m  How does the speaker start this extract with short, emotive sentences? Complete them.

And Laszlo was I'He make a genius!

n  What do the three surprising statistics (15, 8, 11) relate to?

o  How does the speaker end with an emotive statement? Complete it.

And she showed that in

o6

p  Does the speaker use long descriptive sentences or short concise sentences?
q  Which words and phrases does the speaker use to be positive and persuasive? Complete part of the extract.

It's very fast and it's very When I'm surfing the internet, pages download
| love the look of it, too. | think it's very
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@ Work in small groups and give the talks.

Each student chooses one of the extracts and studies the transcript.

Practise your talk and then give it to the group. Use the right stress and intonation, and think about your
body language.

Transcript

o1

We all know families that seem very lucky. Sometimes, whole families become rich and famous! But why are some
families so successful? Here are five reasons. Reason number one is genetics. Genes are passed from parents to
children. They make us who we are. So, if parents are tall and strong, so are their kids.

Transcript

o2

Reason number three is environment — the people and things around us. For example, if we grow up with music, we
become musical. This is the Jackson 5. They listened to music all the time — their father played guitar in a band. When
they were young, they sang, danced and played instruments together. It was fun!

Transcript

o3

Mistake number two. After a bad day at work, people often post on Twitter or Facebook. But that's OK — only your
friends can read it. Right? Well, be really careful — are you sure your boss won't see? It's probably better to share your
thoughts with your family. Or your housemate. Or — safest of all — your pet dog.

Transcript

o4

Imagine this. You arrive home after a long day at work. The garage doors open automatically and your car parks itself.
In the doorway, you look at a screen. A scanner scans your eye and the alarm switches itself off. Your front door unlocks
and you open it. There is a pleasant breeze in the living room. The windows opened slightly when you arrived. You
walk through into the kitchen. A cup of tea is waiting for you in the tea-maker at the perfect, drinkable temperature.

Transcript

o5

And Laszlo was right! He did make a genius! All the sisters were very good, but Judit was the best. When she was only
15, she became an International Grandmaster. Eventually, she reached number eight in the world. In her career, she
beat 11 different world champions. And she showed that women can win in a man’s world.

Transcript

o6

It's very fast and it's very responsive. When I'm surfing the internet, pages download in seconds. | love the look of it,
too. | think it's very stylish. It goes everywhere with me, and it's so small | can fit it in my jacket pocket. It takes great
photos, and the sound quality for calls is very good, too.
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@ @ Work in small groups. Write and give short talks.

. Each student plans a short talk. It could be about:
e atown or city you love
e afamous person you admire
. another topic that interests you
. Decide which of the strategies for holding listeners’ attention you will use. Practise giving the talk and make
notes to help yourself.
. Stand up and give your talk to the group.

Reflect

. @ Discuss the questions.

Do you understand how to use various strategies that can help you hold a listener’s attention?
. Which of the strategies do you feel you can already integrate into your spoken language?
e Which of the strategies do you find more difficult to use?
. Will you think about these strategies the next time you have to talk or give a presentation?
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