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Warm up
Ask students to brainstorm ideas about giving good feedback, including anything they have covered in Give feedback (1), 
if applicable. They might suggest positive body language, asking questions or using modals for suggestions. Ask for specific 
examples of phrases and language to use. Depending on the group, ask for feedback from them on a lesson you have taught 
them or the course so far to extend and contextualize these ideas.

Using the Factsheet
There are three possible ways to use the Factsheet:
1 Give students the Factsheet before the lesson, so they can read it at home and come to the lesson prepared to do the 

Worksheet. If you use this approach, start the lesson by checking that all students have read and understood the Factsheet, 
and answer any questions.

2 Give students the Factsheet at the beginning of the lesson and start by working through it with the students.
3 Focus on the Worksheet in the lesson, then give students the Factsheet at the end of the lesson, so they can take it home 

and keep it as a reference or revision tool.

Theory to practice
• If students have done the Factsheet at home, check their understanding of this section and elicit a few answers.

Using the Worksheet
Practice

1   01  Imagine you have made a presentation. Listen to the feedback comments. Tick the ones you would like 
to receive.

 •  Have a short whole-class discussion about what kind of feedback comments a student might hear about a 
presentation they made. 

 •  Explain to students that they are going to hear some feedback comments. They need to imagine the comments relate 
to a presentation they have made and tick the ones they would like to hear. Play  01.

 • Get some students to share their answers and reasons with the whole class.

 Suggested answers
 Most of the comments are direct, a little rude and don’t offer any suggestions. 
 b and d do offer some positivity and suggestions, so students may prefer these.
 

Transcript
 01

a  Your outline was unclear.
b  I liked your presentation overall, but your outline could have been clearer at the beginning.
c  The structure of your talk was a mess!
d Perhaps next time you could write a clearer outline.
e Nobody understood your outline.
f Terrible! I didn’t understand the structure at all.

2    02  Read and listen to the feedback conversations. Then discuss the questions in pairs.
 •  First, ask students to listen to the conversations. Play  02.
 •  Ask students to read the conversations aloud in pairs. Get some students to perform the mini-dialogues for the  

whole class.
 • Remind students that they need to discuss the questions for each of the four dialogues.
 • While students are working, walk around the class to monitor and assist where necessary. 
 • Get some students to share their answers and reasons with the whole class.
 •  Have a short whole-class discussion about the reasons they think each conversation is polite or not. Also discuss  

if each dialogue is constructive (positive and likely to lead to change and improvement) and if the responses are 
positive or negative.
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 Suggested answers
The conversations are direct and a little rude. The speakers don’t give any suggestions in the feedback. As a result, none of 
the comments are constructive, and the responses are defensive and negative with little suggestion of positive change.

Transcript
 02

Conversation 1 
A  We need to talk about your report. It has some serious problems.
B  Oh, dear. I’m useless. I can’t write reports.

Conversation 2 
A  The formatting is wrong in your essay. The type is too small to read.
B  I followed your instructions. You said 10-point Times Roman.

Conversation 3 
A There are so many spelling and grammar mistakes. I can’t read it.
B But I checked it. There can’t be any mistakes.

Conversation 4 
A  You aren’t paying attention in lectures. You usually look like you’re asleep!
B  I’m not asleep! I take lots of notes.

TIP
Get students to look at the tip. Get one of the students to read the tip aloud for the whole class.
Check understanding and answer any questions.

3   In pairs, rewrite the feedback from the conversations in Exercise 2 to make it more constructive. How will 
the listener respond? Role-play the conversations.

 • Put students in pairs.
 • Ask them to read the mini-dialogues again and then rewrite each line to be more positive and constructive.
 • While students are working, walk around the class to monitor and assist where necessary. 
 • Get some students to perform their revised mini-dialogues for the whole class.
 • Ask the class to offer feedback on the language, voice and body language elements of the performances.

4    03  Role-play the feedback conversation. Then listen and discuss the questions in pairs.
 • Put students in pairs.
 • Ask students to read the dialogue in a positive, polite way.
 • Ask for example performances around the class.
 •  Now play  03. See what students notice. Ask students to discuss the questions in pairs, highlighting the key phrases 

that answer each question. While students are working, walk around the class to monitor and assist where necessary.
 • Get some students to share their answers with the whole class.

 
Transcript

 03
Tutor  I liked the way you presented the data. But it might help to show the sources next time.
Student Yes, I should have added them to the graphs. I’ll put them in for my next presentation.
Tutor  Good. It was interesting how you included an image for your first point. How about using one for each 

main point? It really helps the audience follow your explanation.
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Student  I hadn’t thought about that. I could have shown a video to explain it better. I’ll research better visual aids 
in the future.

Tutor  The audience really appreciated how you answered their questions, but I would suggest facing them a 
little more and maintaining eye contact.

Student  Yes, you’re right. I shouldn’t have looked at the screen to explain the chart. I’ll try to look at my audience 
more from now on.

Tutor  I thought the summary slide at the end was particularly useful for the other students. It’d be better to stick 
to keywords, though.

Student  So they listen and don’t just read it. Got it. I’ll definitely do that for the next one. I should have added it to 
the handout too, I guess.

TIP
Get students to look at the tip. Get one of the students to read the tip aloud for the whole class.
Check understanding and answer any questions.

5   In pairs, write positive responses to the tutor’s comments.
 • Put students in pairs.
 •  Ask students to read the sentences and write positive responses accepting the criticism and suggesting positive action.
 • While students are working, walk around the class to monitor and assist where necessary. 
 • Get some students to share their dialogues with the whole class.

6   In pairs, role-play the feedback scenarios. Then listen to other people’s conversations. In groups, present 
your feedback on what was good, what could be better and any suggestions you have.

 • Ask students to write a dialogue using one of the scenarios.
 • If time is short, ask students to prepare and practise without writing beforehand.
 •  Walk around the class to monitor and assist where necessary.
 • Tell students to practise performing with the correct intonation and body language.
 • Each pair should perform their conversation for another pair.
 • Each pair should take turns giving feedback on the others’ conversation.
 • Get some pairs to perform their conversation for the whole class.

Reflect
7   Think about feedback you have received from teachers and other students. Discuss how you responded  

to it. Could you have done anything different?
 •  Ask students to list briefly any feedback they have recently received from teachers or students about their  

academic activities.
 •  Ask students to work in pairs to discuss how they responded, what – if anything – they changed as a result, and 

whether they could have responded more positively.
 • Get some students to share their experiences with the whole class.

Learning outcome 
By the end of the lesson, students should:
• understand how to make feedback more positive and how to offer suggestions for improvement
• understand how to respond positively by accepting criticism and explaining what positive action will be taken
• be aware of how intonation and body language impact the effectiveness of feedback
• be able to give and respond to effective feedback
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Ending the lesson
Have a whole-class discussion about what students learnt in the lesson. Answer any questions.
Get students to work in small groups to prepare a poster about receiving feedback positively.


