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Level 5

ACADEMIC SKILLS
Worksheet

 Infer information
Student name:  �

Class:  �

Date:  �

Listening to infer information is a key skill in academic settings for understanding the content of a lecture, presentation or 
conversation. Listeners can look at the speaker’s gestures, examine their word choices and listen to their voice to overcome 
difficulties presented by fast speakers, noisy environments and a lack of subject knowledge. By listening for these clues, 
you will be better able to infer information about the information you hear.

Practice
1 	  Read the background information about a lecturer talking about the ‘iceberg model of culture’.  

In pairs, discuss the questions.
	

Recent presentations:
‘Using the iceberg model to predict behaviour’, Culture Studies Conference, London.

‘Adapting the iceberg model to international peace negotiations’, ICTT Conference, New York

Recent publications:
Iceberg Model: Key to Global Business Success? London Academic Press, 2018

Professor G. E. Banks   Chair of Cross-cultural Studies, London University

	 •	 What is the professor’s area of interest or specialism?

	 •	 Will the lecturer have a positive or negative attitude towards the iceberg model?

	 •	 What do you think he will discuss in his lecture?

2 	  In pairs, look at the pictures of lecturers. 
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	 •	 What do their facial expressions, body language or posture tell you?

	 •	 Can you identify an attitude they are displaying?

	 •	 What might they be saying?

3 	  01  Listen and complete the sentences from the lecture and answer the question below. 

	 a	 I  that you have already noticed differences in behaviour …

	 b	� As you  know, 90% of an iceberg is below the surface of the sea …

	 c	 The ten per cent that is visible  behaviour …

	 d	 … things that are   to be good or bad, right or wrong …

	 e	 These   attitudes to gender roles, care of the elderly …

	 f	 This in turn   in behaviour, such as giving up a career to care …

	 g	� … is   in the field of cross-cultural studies and is now so    
that …

	 1	 Which sentences show the speaker is confident or supportive of the ideas?

	 2	 Which sentences show the speaker is tentative or less sure about the ideas?

	 3	 Which sentences show the speaker is dismissive or critical of the ideas?

	 4	 Overall, is the lecturer supportive, tentative or critical of the iceberg model based on these sentences?

4 	   01  In pairs, listen again. What does the speaker’s voice tell you about the tone of the lecture? 

5 	   02  In pairs, listen to a talk about alternative medicine. Which sentences does the speaker use?  
Then answer the questions below.

	 a	 … going down the route of so-called ‘alternative therapy’ …

	 b	� There is some disagreement over the best definition of ‘alternative’ …

	 c	 It is obvious alternative medicine works.

	 d	 … it could be described as ‘any remedy or intervention that is not accepted …’

	 e	 They believe these points can be manipulated to heal corresponding points …

	 f	 … advantages that mainstream medicine has: cutting-edge science, the brightest minds in the field …

	 g	� … towards unproven treatments like reflexology and homeopathy.

	 h	� All the evidence clearly supports the idea of it working.

	 i	 … the belief that many people have that ‘natural’ means ‘safe and healthy’ …

	 j	 … therapies often seem so intuitively attractive …

	 •	 Which sentences are supportive, neutral or dismissive of alternative medicine?

	 •	 Does the speaker’s voice give any clues to her attitude to alternative medicine?

	 •	 What kind of gestures or facial expressions might the speaker use?

	 •	 What can we infer about the rest of the talk?

6 	  In pairs, make inferences about photos from the internet of people speaking. 

	 •	 What situation are they speaking in?

	 •	 Does their posture, facial expressions or gestures tell you how they feel about the topic?

	 •	 What might the people be talking about?

	 •	 What phrases might they use to support the inferences you have made?
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7 	  Make brief notes on an idea you are interested in. (You could be enthusiastic, neutral or sceptical about it.) 
Deliver a short talk on the topic, thinking about your language, voice and gestures to support your attitude to 
the idea. The group should listen and feed back on inferences they made from the talk.

Reflect
8 	 This is the transcript of   02 . Read the talk aloud, signalling your attitude to alternative medicine.

Transcript
What do you do when you feel unwell? Perhaps you lie in bed and rest, waiting for it to pass. Or perhaps you turn  
to a trusted, home-made remedy that experience tells you is the best way to get better. Or, maybe, you go to your 
local health centre and explain your symptoms. Your doctor may give you a prescription for some medicine, or they 
might refer you to a specialist. But millions of people are choosing another option.

They are bypassing conventional medical advice and going down the route of so-called ‘alternative therapy’ or 
‘alternative medicine’. There is some disagreement over the best definition of ‘alternative’ in this sense, but it could  
be described as ‘any remedy or intervention that is not accepted by mainstream medical professionals’.

One example of an alternative therapy is reflexology. Reflexologists apply pressure to certain points on the patient’s 
hands and feet. They believe these points can be manipulated to heal corresponding points in the rest of the body. 
They use charts like this one.

Another alternative medicine commonly used is homeopathy, where patients are given a highly diluted substance  
in the belief that it will cause the body to start healing itself.

But how popular is alternative medicine? While global statistics are not readily available, we know that it is a huge 
industry. In the United States alone, the public spend around $30 billion each year on alternative medicines and 
therapies. This number is a small fraction of the total healthcare costs. But it is nevertheless an extraordinarily high 
figure, when you think of all the advantages that mainstream medicine has: cutting-edge science, the brightest 
minds in the field and, of course, the billions of dollars spent on medical research and development. And yet more 
and more people seem to be turning away from doctors and hospitals, and towards unproven treatments like 
reflexology and homeopathy. So why is alternative medicine so popular?

Firstly, there is the belief that many people have that ‘natural’ means ‘safe and healthy’, while ‘artificial’ means 
‘imperfect and maybe even dangerous’. Secondly, people have had negative experiences with mainstream 
medicine – for example, a painful procedure that didn’t alleviate symptoms or nasty side effects from a drug –  
and they want to try something different. Finally, alternative therapies often seem so intuitively attractive that  
we just really want them to work!


