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Warm up
Chinese whispers is a fun and effective way to demonstrate the importance of listening. Form two lines of students and show  
a short sentence written on paper to the first ones in each line. They have to whisper it to the person in front of them, who 
passes it on (also whispering) to the next person, and so on until the message reaches the last person in the line, who writes  
it down. The competition is to write the message down first, but it usually gets completely lost on the way!

Using the Factsheet
For this Worksheet, it is necessary that students see the Factsheet beforehand. Either:
1  Give students the Factsheet before the lesson, so they can read it at home and come to the lesson prepared to do the 

Worksheet. If you use this approach, start the lesson by checking that all students have read and understood the Factsheet 
and answer any questions.

2  Give students the Factsheet at the beginning of the lesson and start by working through it with the students.

Theory to practice
Answers
1 a  Y         b  N         c  Y         d  Y         e  N         f  N         g  N
2 c
3 1  b         2  c         3  a

Using the Worksheet
Practice

1  You’re going to hear someone describing a university. What information do you think they are going to mention?
 •  Elicit from students what they expect to hear when someone is describing a university. Possibilities include: location, 

size, number of students, courses, etc. 

2  Before you listen, look at the task in Exercise 3 and follow the instructions below.
 •  Ask students to look at the task and identify the type of information missing. That could be just whether it’s a number 

or a word, or more specific (it’s a means of transport).
 •  Ask if they can guess any of the missing information. Some gaps will have lots of possibilities (e.g. programme in a),  

and others fewer (in b, what type of transport would allow you to cover 100 km in 90 min?).

 Suggested answers
 a a subject
 b a form of transport
 c a number
 d a nationality
 e a number
 f poss. a place
 g a number (a lot smaller than the number in c)

3   01  Listen and complete the gaps with one word or number.
 • Students listen and complete the gaps.
 •  Play the recording again. Students complete the gaps. Elicit correct answers.

 Answers
 a engineering         
 b car
 c 36,000
 d Canadian
 e 120
 f classes
 g 1,100
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Transcript 
Waterloo is one of the biggest universities in Ontario. It’s famous for its engineering programmes. The university is 
located in the city of Waterloo and is about 100 kilometres from Toronto – that’s about 90 minutes by car. In total, 
there are about 36,000 students. That’s with graduates and undergraduates. Most of our students are Canadian, but 
we also have a lot of international students. This year there are students from around 120 different countries, mainly 
from countries in Asia and the Middle East. The university is well known for its excellent teaching and small class sizes. 
Today we have a teaching staff of about 1,100.

TIP
Get students to read the tip. After they listen, you can ask them if the answers were indeed in the same order as  
the questions. Ask if there are any types of task that aren’t usually this way (matching exercises tend not to be).

 
 

4   02  Listen to Amir talking about his job and choose the best title.
 •  Refer students to the task, and ask them what they have to do. Go over the options, asking what they would  

expect to hear in each.

 •  Play the recording. Students listen and choose the correct option.

 Answer
 a 

Transcript 
I come from a family of doctors – my grandfather was a doctor, my father’s a doctor, and so is my older sister. There 
was a lot of pressure on me to be a doctor, too. I did very well in everything at school. I passed all my exams and got 
a place at medical school. My parents were delighted, but I wasn’t sure it was the right career for me. Then it all went 
wrong. I failed my first-year exams. It changed my life completely. It gave me time to think what I wanted to do. In the 
end, I left university and got a job as a reporter on a newspaper. Now, ten years later, I’m the editor of an international 
business magazine. It’s a great job.

5   03  Now listen to Natasha talking about how she became a theatre director. Write down the most important 
information below.

 •  Ask students to write the most important information in the space provided. Instruct them not to write long 
sentences, but rather words or short phrases.

•  Play the recording twice. Students make notes.
•  Elicit the key information by asking questions (e.g. Where was she when she went to the theatre for the first time?).

Transcript 
When I was a child, my parents took me to the theatre for the first time in London. We saw an amazing production of 
a play – it was called Three Sisters, by Anton Chekhov, the famous Russian writer. It was a real turning point. I was just 
13, but I knew I wanted to be a theatre director. I saw as many plays as I could while I was at school and university. 
After university, it wasn’t easy to get work in a theatre, but I had a lucky break two years ago. I got a job assisting the 
director for a new play at a big theatre, and it had some good reviews. It changed everything. And I’m now very busy 
working as a theatre director.
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6  Match the exercises on the previous page to the type of listening:
 •  Students match the tasks to the type of listening. Elicit how they listened in each task.

 Answers
 a Exercise 3
 b Exercise 5
 c Exercise 4

7   Prepare a short talk about a topic of interest. It could be a hobby, a place you have visited or someone  
in your life.

 •  Form pairs. Allow some time for students to choose their topic and prepare their talk. One student delivers their  
talk, while the other listens actively. Change roles.

Reflect
8   In pairs, discuss the questions below:

 •  In the same pairs, students discuss the questions to reflect on their listening skills. 

9   Complete the table below with the strategies you saw in this unit. Compare with your colleagues in  
the group.

 •  Students remember the strategies they have seen (if necessary, they can refer to the Factsheet) and complete  
the table.

 •  In small groups, students compare tables. Encourage them to discuss particularly strategies they placed in  
different columns.
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