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Warm up
Ask students to brainstorm a list of situations in an academic setting where people ask for or give advice. 

Using the Factsheet
There are three possible ways to use the Factsheet:
1	 Give students the Factsheet before the lesson, so they can read it at home and come to the lesson prepared to do the 

Worksheet. If you use this approach, start the lesson by checking that all students have read and understood the Factsheet 
and answer any questions.

2	 Give students the Factsheet at the beginning of the lesson and start by working through it with students.
3	 Focus on the Worksheet in the lesson, then give students the Factsheet at the end of the lesson, so they can take it home 

and keep it as a reference or revision tool.

Theory to practice
•	 Get students to read the information, which is taken from C21 English for the 21st Century, Level 5. 
•	� Explain that part of collaborating is making and responding to suggestions and advice in groups. 
•	� Check understanding.

Possible answers
1	 Does anyone have any suggestions? = asking for suggestions 

Can I speak, please? = replying politely 
it might be a good idea to = making a suggestion 
That’s a good idea. = agreeing with a suggestion 
I have an idea. = making a suggestion 
What if we = making a suggestion 
I don’t like that. = rejecting a suggestion 
If I may? = asking politely 
One possibility is = making a suggestion

2	 I’m not sure … 
Anyone else? 
That sounds great.

3	 Students’ own answers

Using the Worksheet
Practice

1 	  In pairs, read the mini conversations from academic settings. Discuss the questions for each conversation.
	 •	� Ask for volunteers to read each mini conversation aloud.
	 •	� Put students in pairs.
	 •	� Ask them to work through the questions one at a time, taking turns to ask and answer them.
	 •	� While students are working, walk around the class to monitor and assist where necessary. 
	 •	� Get some pairs to share their answers with the whole class.
	 •	 Again, ask for volunteers to read each mini conversation aloud in a positive or negative way.

	 Answers
	 1	 A tutor is talking to a student in all the conversations.
	 2–5	 a	 writing essays / plan it better, with a clear title and outline / accept / polite
		  b	 giving a presentation / audience lost / keep eye contact / reject / a little rude
		  c	 exam timing / read the questions and decide on timing for questions / accept / polite
		  d	 background reading for seminars / not enough reading / research topic more / reject / rude
		  e	 doing a project / planning problems / define goals and research / accept / polite
		  f	 group work / disagreement / agree how you can best work together / reject / rude
		  g	 using the library / not using library services / do induction or tour / accept / polite
		  h	 going to lectures / looks lost in lectures / ask questions / reject / polite
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	 6	 a	 If I were you, I’d … 
		  b	 In this situation, I’d advise … 
		  c	 It would be a good idea to … 
		  d	 What you ought to do is … 
		  e	 I really think you’d better … 
		  f	 I strongly recommend that you … 
		  g	 In my experience, what works well is … 
		  h	 One thing you should do is …

2 	  In pairs, write responses with advice to these students about their problems.
	 •	� Put students in pairs.
	 •	� Ask them to work through the conversations one at a time, using key phrases for asking to speak, giving advice  

and responding positively to advice.
	 •	� While students are working, walk around the class to monitor and assist where necessary. 
	 •	� Get some pairs to share and discuss their answers.
	 •	� Pairs should choose the best responses between them.
	 •	� Get some pairs to perform their mini conversations for the class.
	 •	� Have a whole-class discussion about which was the best advice and which responses were the most polite  

and positive.

Answers
Students’ own answers

3 	  In pairs, role-play a tutor’s advice to a student in a tutorial.
	 •	 Put students in pairs.
	 •	 Get students to brainstorm typical problems a student might seek advice on in a tutorial.
	 •	� Ask students to note down the issues and best advice for each.
	 •	 Pairs should use the notes to role-play a tutorial discussion. 
	 •	 While students are working, walk around the class to monitor and assist where necessary. 
	 •	 Get some pairs to share their role-plays with the whole class.
	 •	 With the whole class, elicit the feedback on:

		  •	 the issues
		  •	 advice given and 
		  •	 any ideas they have for better advice or being more polite

TIP
Get students to look at the tip. Get one of the students to read the tip aloud for the whole class.
Check understanding and answer any questions.

 
 
 
 

4 	  In pairs, read the tutorial conversation and discuss the questions.
	 •	 Put students in pairs.
	 •	 Get them to read through the discussion with expression. They will need to take on multiple roles.
	 •	 Ask them to work through the questions one at a time, taking turns to suggest answers.
	 •	 While students are working, walk around the class to monitor and assist where necessary. 
	 •	 Remind students they need to focus on the ideas in the first part.
	 •	 Get some pairs to share their answers with the whole class.
	 •	 Remind students they need to underline the key language in the conversation.
	 •	 Ask the pairs to go through the questions and answers together. 
	 •	 With the whole class, elicit the answers.
	 •	 Have a whole-class discussion about polite ways to enter a conversation, offer suggestions and respond politely.
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	 Answers
	 a	 a project that will identify the main causes of students’ stress at university through research and data.
	 b	� do an online survey / talk to medical staff at the university / conduct interviews with students / questionnaire first  

to identify stressed students, and then interview / follow a group of students through a term
	 c	� do an online survey / conduct interviews with students / questionnaire first to identify stressed students,  

and then interview 
	 d	� follow a group of students through a term
	 e	� talk to medical staff at the university
	 f	� Students’ own answers
	 g	� making suggestions: it might be a good idea to … / What if we talk to … / One possibility is to … / We could … /  

How about we …
		  asking to speak: Can I speak, please? / I have an idea. / If I may? / I’ve had a thought. / Can I come in here? 
		�  positive responses: That’s a good idea. / Really like that idea. / That sounds great. / Thanks for that. /  

I really like the sound of that. 
		  negative responses: No, no. That’s terrible. We need better ideas than that.
		  unsure responses: I’m not sure about that.

TIP
Get students to look at the tip. Get one of the students to read the tip aloud for the whole class.
Check understanding and answer any questions.

 
 
 
 

5 	  Add suggestions and responses to the conversations. In pairs, check and discuss your answers.
	 •	 Get students to work on this individually.
	 •	 Remind them they need to offer suggestions and respond in a polite way.
	 •	� While students are working, walk around the class to monitor and assist where necessary. 
	 •	 Put students in pairs to check and discuss their answers.
	 •	 Get pairs to share their answers with the whole class by performing their mini conversations.
	 •	 With the whole class, elicit feedback on the conversations.
	 •	 Have a whole-class discussion about the best suggestions/ideas for each situation.

Answers
Students’ own answers

6 	  Choose one of the group-work projects. Discuss the project, brainstorming ideas and responding 
appropriately in your groups. Record your discussion.

	 •	 Put students in groups.
	 •	 Ask them to read through the projects and choose one to discuss.
	 •	 Remind students they need to brainstorm ideas and suggestions about how best to do the project.
	 •	 Ask groups to record their discussions.
	 •	 While students are working, walk around the class to monitor and assist where necessary. 
	 •	 Tell students to present their project ideas to the class.
	 •	� The class should give feedback on the ideas and possibly offer other suggestions or give advice about  

the project.
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Reflect
7 	 Listen to your group discussion. Did you make suggestions? Did you respond positively to suggestions?  

What advice would you give other people in your group?
	 •	 Get students to work on this individually.
	 •	� Ask them to listen to their recordings individually. They should make notes about the language used and the 

politeness of the discussions.
	 •	 While students are working, walk around the class to monitor and assist where necessary. 
	 •	 Ask students to write advice for other group members regarding their performance.
	 •	 Get some students to share their answers with the whole class.

Learning outcome 
By the end of the lesson, students should:

•	 know how to offer advice on specific issues and reply politely
•	 know how to offer suggestions in group discussions and respond positively
•	 feel confident about giving advice, offering suggestions and taking part in collaborative discussions
•	 be able to use key phrases to achieve results in discussions

Ending the lesson 
•	 Have a whole-class discussion about what students learnt in the lesson. Answer any questions.
•	 Get students to work in small groups to prepare a poster about offering advice and making suggestions.


