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ENGLISH FOR THE 21st CENTURY

Warm up
Start the lesson silently. When you have everyone’s attention, play one of the recordings from the book without giving any 
instructions. Students will feel confused and maybe a little anxious. At the end, ask them how they felt and how much they 
understood. Start a discussion on the importance of knowing the purpose of listening before you start.

Using the Factsheet
There are three possible ways to use the Factsheet:
1 Give students the Factsheet before the lesson, so they can read it at home and come to the lesson prepared to do the 

Worksheet. If you use this approach, start the lesson by checking that all students have read and understood the Factsheet 
and answer any questions.

2 Give students the Factsheet at the beginning of the lesson and start by working through it with the students.
3 Focus on the Worksheet in the lesson, then give students the Factsheet at the end of the lesson, so they can take it home 

and keep it as a reference or revision tool.

Theory to practice
Answers
1 a    6         b    5         c    7         d    2         e    3         f    1         g    4
2 Listen for specific details
3 1    b         2    a         3    b         4    c

Using the Worksheet
Practice

1  Match the tasks (a–f) to the purposes of listening (1–6).
 • Ask students to look at the tasks and ask themselves why they would be listening. 
 • Students match purposes of listening to the tasks. Elicit correct answers.

 Answers
a 3
b 6
c 4

d 1
e 5
f 2

2   01  Listen to three people talking about Zaha Hadid, a famous architect. What do they think of her 
buildings? Draw  C or  B next to their names.

 •  Tell students to focus on the overall opinion. When we have a negative opinion, we often say something positive to 
soften it, and the other way round, too (make a negative concession, even when we like something).

 •  Play the recording once. Students answer. Elicit correct answers.

 Answers
 Chen  C         Martine  B         Faris  C                

 Transcript 
Chen  I think Zaha Hadid’s architecture is really impressive. I saw the MAXXI Museum when I was on a visit to 

Rome. It’s that building in the first photo. It’s a very striking design. The minute you see it you notice how 
unusual it is. I know it’s a very modern building, but I think it fits in well with all the buildings around it.

Martine  I’m not sure I like her architecture. Sometimes I don’t think her buildings fit with other buildings nearby.  
For example, the Serpentine Gallery, the building in the second photo, is certainly very interesting, with  
all its curves, but to me it looks strange next to the old building. They don’t really go together.

Faris  I love her architecture. The designs are so original. They’re very different from any other architect I know.  
I especially like her futuristic buildings, like the Cultural Centre in Azerbaijan. You can see it in photo three.  
It looks just like something from the future. I think she’s designed some of the most exciting buildings.
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3   01  Listen again and match the names to the adjectives they use and the buildings they mention.

 
TIP
Refer students to the tip before playing the recording. Ask if they are confident about the pronunciation of all the 
words in the task. They might, for instance, not be sure about Serpentine or futuristic, for instance.

 
 

 • Play the recording again. Students match columns. Elicit correct answers.

 Answers
 Chen: impressive, unusual / MAXXI Museum    
 Martine: interesting, strange / Serpentine Gallery
 Faris: original, futuristic / Cultural Centre

4   02  Listen and complete the notes below.
 •  Ask students to try to understand the existing notes as much as possible. Elicit the main ideas. 

 •  Students listen and complete the notes. Play the recording twice. Elicit correct answers.

 Suggested answers
 2 bad day ➞ post on Twitter or Facebook / only friends read? boss see? ➞ share thoughts w/ family, housemate or dog
 4 + complicated: early career ➞ little jobs, too easy. Not rewarding, feel wasted (e.g. filing). Lazy job ➞ boss never trust you. 

Boring jobs well ➞ boss impressed

 Transcript 
 Bad day at the office? Made a mistake? Well, don’t worry too much. We all make them. And we make the same ones 
time and again! Here are some 21st century workplace mistakes. Try to avoid them!

Mistake number one is gossiping about colleagues. ‘Gossiping’ means talking negatively about people behind their 
backs. It’s not nice, and it’s bad for your future. If you get a reputation as a gossip, your career will suffer. Gossiping 
by email is even more dangerous. What if you accidentally ‘reply to all’? Instead of gossiping, it’s always best to call a 
meeting and talk problems over with your colleagues.

Mistake number two. After a bad day at work, people often post on Twitter or Facebook. But that’s OK – only your 
friends can read it. Right? Well, be really careful – are you sure your boss won’t see? It’s probably better to share your 
thoughts with your family. Or your housemate. Or – safest of all – your pet dog.

Mistake number three is multitasking. ‘Multitasking’ means doing more than one task at the same time. These days, 
we often do many things at once. For example, at home, you can have a snack, listen to music, play a computer game 
and message friends all at the same time. At work, multitasking can be a good thing. But don’t overdo it. If you try to 
do too many things at the same time, you won’t get anything done properly.

Mistake number four is a little more complicated. Usually, early in your career, you have to do lots of little jobs that 
seem too easy for you. They are not very rewarding and you feel wasted. For example, your boss asks you to do some 
filing. You do it as quickly as possible, without much care. But if you do a lazy job and lose a file, your boss will never 
trust you with more important work. However, if you do the boring jobs well, your boss will be impressed. Maybe 
your next task will be more interesting.

5   03  Listen again to these two parts and write the exact definitions they give of the words below.
 •  Ask students to write the exact words they say (only the sentences in the task). 

 • Play the recording. Students write down the definitions. Elicit correct answers.
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 Answers
 a Gossiping means talking negatively about people behind their backs. 
 b Multitasking means doing more than one task at the same time. 

 Transcript 
 Mistake number one is gossiping about colleagues. ‘Gossiping’ means talking negatively about people behind their 
backs. It’s not nice, and it’s bad for your future.

Mistake number three is multitasking. ‘Multitasking’ means doing more than one task at the same time. These days, 
we often do many things at once.

6  Match Exercises 2–5 with the purposes of listening.
 •  Students match the exercises to the purposes. Elicit answers.

 Answers
 a 5
 b 3
 c 4
 d 2

Reflect
7  Reflect on how you answered Exercises 2–5. Think about:

 •  Ask students to reflect on how different their approach to each task was. They should think about their level of 
attention (e.g. more diffused in Exercise 2 and more focused in Exercise 5), as well as strategies (monitoring for 
keywords in Exercise 3). They might struggle to ‘think about their thinking’, so it might be a good idea to discuss  
what they did in Exercise 1 as a class.

8   Make notes about what you have learnt about the purposes of listening. Present your findings to  
the group.

 •  Ask students to discuss their findings from Exercise 7 in small groups and write about what they have learnt and  
can apply to listening tasks in future.
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